
WE ARE THE TOTAL OUTSOURCING MARKET LEADER
With over 120 clients and 400 provider search sites in production, Ingenix Directory 
Services is the industry-leading outsourcer for comprehensive provider search solutions.

WE’RE THE QUICKEST AND MOST C0ST-EFFECTIVE
Provider searching is all we do – with a dedicated staff of product, engineering, and 
services teams, we concentrate on rapidly delivering a customized solution to exactly meet 
your needs, while ensuring adherence to NCQA guidelines.

WE CONTINUALLY CREATE MARKET-DISRUPTING INNOVATION
We were the first to introduce provider searching online, incorporate address geo-coding, 
add directions and mapping. We recently incorporated mass transit directions and multiple 
address consolidation, and released the industry’s only provider searching available via a 
web-enabled PDA.

WE OFFER THE MOST COMPREHENSIVE, INTEGRATED SOLUTION SET
Ingenix Directory Services includes Provider Lookup Online, Directories Online, Best Match 
Search, Provider Lookup Mobile, Mass Transit, and Directory Expert. 

LEVERAGE THE POWER OF       
INGENIX DIRECTORY SERVICES TO…

Drive down costs
Win more RFPs
Partner with the industry leader
Deliver continual innovation

Provider Search: INGENIX Directory Services

Deliver the industry’s most comprehensive provider search 
solution to your members…


