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100 Coding, Compliance & 
Reimbursement Manage-
ment Product Roadmap

Sneak preview of latest product 
enhancements and technologies in Ingenix’s future.

5/14/2008 9:10 - 10:00 Miami 2

101 Payer PPS: Severity-
Adjusted DRGs for Medicaid 
and Commercial Payers—
MS-DRGs vs. APS-DRGs

Brief overview of MS-DRGs, their appropriateness for Medicaid 
and Commercial payers, and a review of the design and 
performance of APS-DRGs for these populations. Also, 
quantifying the impact of using MS-DRGs vs. APS-DRGs.

5/14/2008 10:20 - 11:50 Sun 5

102 Payer PPS: Medicare’s New 
ASC Payment System

Learn the details of Medicare’s new prospective payment system 
for freestanding ambulatory surgery centers, and discuss 
contracting issues for Medicare-based commercial programs. 

5/14/2008 1:00 - 2:30 Sun 5

103 Save Your Hospital Big 
by Managing Medical 
Necessity

Learn how to avoid costly claim denials by incorporating Ingenix 
medical necessity solutions into your facility’s revenue cycle.

5/14/2008 1:00 - 2:30 Sun 4

104 Meeting the POA Reporting 
Challenge

The ins and outs of Medicare’s Present on Admission (POA) 
indicator, and which hospital-acquired conditions will affect 
Medicare reimbursement in FY 2009.

5/14/2008 2:50 - 4:20 Sun 4

105 More Medicare Changes 
Ahead: An Expert Review of 
the IPPS Proposed Rule for 
FY 2009

Learn about additional MS-DRGs modifications Medicare is 
proposing for FY 2009, as well as the resulting impact on 
reimbursement and coding.

5/14/2008 2:50 - 4:20 Sun 5

106 Payer PPS: Regulatory 
Survival Kit—How to 
Manage Regulatory Change

Strategies for identifying, implementing, and managing regulatory 
changes. 

5/15/2008 10:20 - 11:50 Sun 5

107 Web.Strat™ Strategies: 
Code More Accurately Using 
the Web.Strat Compliance 
Module

Identifying and addressing compliance issues with Web.Strat 
before they become serious problems. Hear how one hospital is 
using Web.Strat to evaluate, monitor, and document 
achievements.

5/15/2008 10:20 - 11:50 Sun 4

108 What’s New, What’s Next: A 
Web.Strat™ Product Update

An interactive session on Web.Strat and the Web.Strat 
Compliance Module, in which we’ll discuss new product 
enhancements and plans for future development.

5/15/2008 1:00 - 1:45 Sun 4

109 Payer PPS: Best Practices—
APCs in the Commercial 
Environment

Realizing the full potential of Medicare PPS to control outpatient 
spending. Hear how a top payer organization overcame 
challenges.

5/15/2008 1:00 - 2:30 Sun 5

110 Best Practice: Successfully 
Migrating from Win.Strat™ 
to Web.Strat™

From Win.Strat to Web.Strat: Best practices for migrating while 
maximizing productivity and minimizing operational and financial 
impacts.

5/15/2008 1:45 - 2:30 Sun 4

111 Financial Impact of 
Medicare’s Quality and 
Patient Safety Policies 

The repercussions and financial implications of new Medicare 
policies: How payers are adapting.

5/15/2008 2:50 - 4:20 Sun 4

200 An Overview of Impact 
Pro™, Impact Provider, and 
Impact Consumer

Core concepts for identifying at-risk members and the methods 
for delivering this information across the health care continuum. 

5/14/2008 9:10 - 10:00 Emerald 4

201 Impact Intelligence for 
Payers/Impact Analysis 
Product Roadmap

Impact Intelligence for Payers: Current features and a preview of 
capabilities planned for future releases. 

5/14/2008 9:10 - 10:00 Emerald 1

202 Symmetry Suite Roadmap The future of Symmetry Suite of products and value added 
services.

5/14/2008 9:10 - 10:00 Orange 
Blossom 
Ballroom

203 Product Innovation: Impact 
Consumer and Provider

Discover how Ingenix clients are using the latest Impact solutions 
to extend the reach of care management.

5/14/2008 10:20 - 11:05 Emerald 4

This detailed class listing will help you choose the classes you would like to attend during the conference. Classes are organized by Ingenix Solution Group, then 
by date and time. You can also use this as a guide for finding the presentations on your CD, as they are organized by the class IDs noted on this list.
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204 Clinical Uses of Impact 
Analysis and Using the IA 
Output Data Mart

Using Impact Intelligence for Payers to answer questions such as 
“Are academic medical center patients really more complex than 
other patients?”   

5/14/2008 10:20 - 11:50 Emerald 1

205 ETG 7.0 Enhancements 
Overview and Practical 
Applications

Explore new features of ETG 7.0  (improved severity adjustments 
within ETG base classes, improved clinical specificity of some 
ETG base classes, improved flexibility of annualizing chronic 
episodes, etc.), and how they’ve been put into action by a 
longstanding ETG customer.

5/14/2008 10:20 - 11:50 Orange 
Blossom 
Ballroom

206 The ePatient and Consumer-
ism: The Impact of Technol-
ogy on the Physician-Patient 
Relationship

Learn how to combine a 3D consumerism strategy with Impact 
Consumer and Impact Provider to support care coordination 
programs through the entire health management continuum. 

5/14/2008 11:05 - 11:50 Emerald 4

207 Care Managing Special 
Populations with Impact Pro

Learn how to leverage Impact Pro to manage and reach 
populations beyond the usual suspects including behavioral 
health, oncology, substance abuse, and others.

5/14/2008 1:00 - 1:45 Emerald 4

208 Ingenix Tools in Health Policy 
Research: A Review of 
Current Research Activities 
and the Analysis of Physician 
Resource Use Measurement 
for Medicare Beneficiaries

An overview of the current research activities using the 
Symmetry groupers, featuring a project recently conducted by 
MEDpac which measured physician resource use for Medicare 
beneficiaries.

5/14/2008 1:00 - 1:45 Emerald 6

209 Using EBM Connect Quality 
Measures

EBM Connect as a performance measurement tool.  This 
overview includes deployment options, i.e., EBM Connect as a 
stand-alone product, Impact Analysis, and Impact Pro.

5/14/2008 1:00 - 1:45 Orange 
Blossom 
Ballroom

210 Introducing ERG 7.0 This session covers the ERG development process, including 
how ERG takes advantage of Symmetry ERG 7.0, the differences 
between ERG release 6.0 and 7.0 and practical business applica-
tions.

5/14/2008 1:45 - 2:30 Emerald 5

211 Maximizing Your Software To 
Reach Business Goals with 
Consulting and Professional 
Services Solutions

An introduction to Ingenix Professional Services and 
Consulting offerings. Example focus areas include designing 
or revising member identification and stratification processes, 
developing effective gaps in care, integrating rules into care 
management workflows, incorporating clinical data in account 
reporting, and specialized analytic reports to help guide provider 
and consumer engagement. 

5/14/2008 1:45 - 2:30 Orange 
Blossom 
Ballroom

212 Product Innovation: 
Specialty Analytics & 
Management for Oncology 
(SAM)

Introduction to Specialty Analytics & Management (SAM), a new 
product to be launched late 2008/early 2009, that will offer 
enhanced analytics for oncology by collecting and using clinical 
data to supplement existing administrative data.

5/14/2008 1:45 - 2:30 Emerald 1

213 Exploring the Utility of 
Symmetry ETG/ERG in Rare, 
Chronic Disease 
Management

A client presentation analyzing ETG and ERG use within a 
population of rare, chronically ill patients.  Topics include 
Symmetry Risk scores as an indicator of cost and utilization, 
ETGs as a proxy for a disease registry, and the Positive Predictive 
Value of both ERGs and ETGs.

5/14/2008 2:50 - 3:35 Emerald 5

214 Product Innovation: Em-
ployer Group Reporting 
in Impact Intelligence for 
Payers

Learn how to use the EGR Module to report information to your 
accounts about their cost, utilization, and quality of services 
provided by the health plan.  

5/14/2008 2:50 - 3:35 Emerald 1

215 Software and Services: 
Maximizing Value of Impact 
Pro

Discover ways in which Ingenix clients have used Impact Pro 
to address multiple business issues. Examples of successful 
consulting engagements will be presented along with ideas for 
additional services that are designed to help you incorporate best 
practices into your regular use of Impact Pro.

5/14/2008 2:50 - 3:35 Emerald 4

216 Turbocharge Your Symmetry 
Suite With Consulting and 
Professional Services

An overview of new opportunities for turbocharging your 
Symmetry Suite by taking advantage of Ingenix Consulting and 
Professional Services.

5/14/2008 2:50 - 3:35 Orange 
Blossom 
Ballroom

217 Practical Applications of 
EBM Connect w/Customer 
Panel

A panel discussion of quality programs for care/disease 
management or physician quality measurement and reporting.  
Time will be allocated for a question and answer session with the 
panelists at the conclusion of the presentations.

5/14/2008 2:50 - 4:20 Emerald 6
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218 Incorporating Impact Pro 
Output Into Your Case 
Management Systems

Come learn how Impact Pro customers are creating integrated 
platforms with their Case Management Systems.

5/14/2008 3:35 - 4:20 Emerald 4

219 Introduction to the Issues 
and Approaches in 
Measuring Cost and Quality

Using the output of ETG and/or EBM to measure quality and cost 
of care. Issues include attribution of providers to ETG episodes or 
EBM rules, creating peer groups for comparison, combining EBM 
rules or ETG episodes to create composite quality scores, etc. 

5/14/2008 3:35 - 4:20 Orange 
Blossom 
Ballroom

220 Business Solutions for 
Improving Health Care 
Quality

This session will provide some examples of care quality 
measurement efforts and experiences with using the findings to 
promote quality improvement.

5/15/2008 10:20 - 11:05 Emerald 5

221 Impact of 7.0 on Provider 
Performance Measurement 
and P4P

Learn about new features of ETG 7.0. This course includes 
presentations from customers who are moving to ETG 7.0 for the 
purpose of provider measurement.

5/15/2008 10:20 - 11:50 Orange 
Blossom 
Ballroom

222 Using Impact Pro for 
Disease Management and 
Case Management; Impact 
Pro Data Mart and Results: 
Integration into Workflow 
and Analytics

Enhance your ability to identify target populations for CM and DM 
in Impact Pro, and integrate additional information from the Data 
Mart into your organizational workflow.  Learn how to produce 
member lists that find targeted members.  Quick and efficient 
identification and stratification methods will be presented.

5/15/2008 10:20 - 11:50 Emerald 4

223 Business Solutions for 
Pharmacy-Only Data

This session will discuss the Symmetry PRG methodology and 
illustrate a method of using pharmacy data to assess the likeli-
hood of an individual having a wide range of chronic conditions.

5/15/2008 11:05 - 11:50 Emerald 6

224 Methods and Uses for EBM 
Connect Output

Discover tips and techniques for using EBM Connect files to 
meet various business needs, such as physician attribution, 
patient lists by condition and uniting ETG conditions with quality 
results from EBM Connect.

5/15/2008 11:05 - 11:50 Emerald 5

225 Creating Custom Physician 
Performance Measurements 
To Achieve Key Business 
Goals

Explore approaches to building custom peer definitions. The ses-
sion covers configuration parameters and a step-by-step overview 
of the process for identifying ETGs for inclusion in profiling, as 
well as considerations for selection of quality measures. 

5/15/2008 1:00 - 1:45 Emerald 1

226 ETG 7.0 Impact of Change 
on Your Business Processes

This session identifies changes related to ETG 7.0, assesses 
impacts, and describes strategies for creating improved business 
solutions that take advantage of ETG enhancements.

5/15/2008 1:00 - 1:45 Orange 
Blossom 
Ballroom

227 Introducing the EBM 
Connect Rules Manager 
Application

An introduction to the EBM Connect Rules Manager application; 
a hands-on demonstration of modifying a current EBM 
Connect rule.  

5/15/2008 1:00 - 1:45 Emerald 5

228 Measuring Success with 
Case Management and Dis-
ease Management Solutions

Measuring the success of programs is an ongoing challenge for 
Care Management Teams.  Come learn from Impact Pro clients 
how they are tackling this issue.

5/15/2008 1:00 - 1:45 Emerald 4

229 Data Validation – Ensuring 
Optimal Results

A workshop providing demonstration of the Data Validation Utility 
within Impact Intelligence for Payers™ and various recommended 
Quality Assurance audits. An overview of data implementation 
and production support services will be provided along with 
specific case studies.

5/15/2008 1:45 - 2:30 Emerald 1

230 New Product: Introducing 
Procedure Episode Groups 
(PEG)

An introduction to PEG, which is the newest addition to the 
Symmetry Suite of products.  Includes  PEG features, how it 
builds on ETG output, and examples of business applications for 
the analysis of specialty provider performance. 

5/15/2008 1:45 - 2:30 Orange 
Blossom 
Ballroom

231 Preparing for EBM Connect 
Rules Manager

Prepare yourself for a smooth and easy implementation of the 
Rules Manager application. This session is a high-level 
prerequisite for Rules Manager training.

5/15/2008 1:45 - 2:30 Emerald 5

232 Working with Medicaid Data 
in Impact Pro and Engaging 
Medicaid Beneficiaries

Learn how organizations are integrating Impact Pro into their Care 
Management programs for engaging Medicaid recipients.

5/15/2008 1:45 - 2:30 Emerald 4

233 Trending with Impact 
Intelligence for Payers

Discover how Impact Intelligence for Payers (formerly known as 
Impact Analysis) can help organizations understand how 
technology affects trend analysis and how to incorporate the cost 
of that technology into trend forecasts.

5/15/2008 2:50 - 3:35 Emerald 1
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234 Using Impact Pro for Total 
Population Health Manage-
ment: Adding Value by 
Incorporating HRA Data

A discussion of how WEA Trust used Impact Pro for Total 
Population Health Management, including their use of Health Risk 
Assessments (HRA) survey data. New grouping methodologies 
will also be discussed.   

5/15/2008 2:50 - 3:35 Emerald 4

235 Onward to Symmetry ETG 
7.0: What it Will Take to Get 
There and What Paths You 
Can Take

Migrating from version 6.0 or 6.5 of Symmetry ETG to version 
7.0. Topics to be discussed include new required input data fields, 
new configuration options, output changes, and new 
opportunities.  

5/15/2008 2:50 - 4:20 Orange 
Blossom 
Ballroom

236 Putting Together a 
Composite Performance 
Score: Experiences and 
Challenges

Development of a composite performance score will be 
addressed including (1) definition and purpose of a composite 
score; (2) methodological challenges and issues to consider; (3) 
experiences of three health plans; and (4) preliminary data using 
EBM Connect performance measures.

5/15/2008 2:50 - 4:20 Emerald 5

237 Achieving Business Goals 
for Clinical Quality 
Improvement

Learn how to maximize the value of Impact Intelligence for 
Payers™ for achieving a broad scope of clinical quality
improvement.  Reporting on health care quality at the Member, 
Provider, Employer group and Product level will be demonstrated.  

5/15/2008 3:35 - 4:20 Emerald 1

238 Using Additional (and Alter-
native) Sources of Data to 
Further Describe Population 
Health

Learn how additional (and alternative) sources of claims informa-
tion can be used to further predict the future health and cost of 
members, tailor care management programs, and further monitor 
population health (including the outcomes of interventions).  

5/15/2008 3:35 - 4:20 Emerald 4

300 EDI Today . . . HIE Tomorrow: 
The Vision and the Chal-
lenges

Join us for a thought-provoking and informative overview of major 
industry trends, the effect on health care, and how Ingenix helps 
clients develop and optimize their EDI infrastructure to meet 
tomorrow’s challenges. 

5/14/2008 9:10 - 10:00 Sun 1

301 EDI Case Study: Successes 
with TransactionManager

This session will present EDI challenges, evaluation of different 
EDI solutions, and how Ingenix TransactionManager has enabled 
clients to save money and unlock the revenue potential of EDI.  
This session is intended for Providers, both Physician groups and 
Hospitals, and Vendors.

5/14/2008 10:20 - 11:50 Sun 2

302 EDI Standards & 
Regulations Open Forum

This open forum will provide an opportunity for industry 
constituents to get together and discuss EDI standards 
developments (X12 5010, CAQH CORE, ICD-10, etc.) and their 
implications for the health care industry.

5/14/2008 10:20 - 11:50 Sun 1

304 EDI Your Way - 
Clearinghouse and Direct 
Connections Roundtable: 
Part 1

An interactive roundtable discussion for payers, providers, and 
vendors. Come join the discussion and talk with your peers about 
clearinghouse and direct connection best practices that help 
create the connected community.

5/14/2008 1:00 - 2:30 Sun 1

305 Using EDI to Improve Your 
Revenue Cycle (for 
Providers)

An overview of opportunities for EDI-based improvements. This 
session is intended for Providers, both Physician Groups and 
Hospitals.

5/14/2008 1:00 - 2:30 Sun 2

307 EDI Your Way - Direct 
Connect and Clearinghouse 
Solutions (for Providers)

Ingenix EDI Solutions service offerings include direct connection 
technologies (TransactionManager), traditional clearinghouse 
services (Transaction Exchange), and innovative patient 
statements, patient payment, and ERA services. Join us to learn 
more. This session is intended for Providers, both Physician 
Groups and Hospitals.

5/14/2008 2:50 - 3:35 Sun 2

309 EDI Your Way - 
Clearinghouse and Direct 
Connections 
Roundtable: Part 2

Join us for part two of an interactive roundtable discussion 
for payers, providers and vendors in which end-user customers
talk about their experiences with clearinghouse and direct 
connections.

5/14/2008 2:50 - 4:20 Sun 1

310 Introduction to Transaction 
Exchange - Ingenix EDI 
Clearinghouse Services 
(for Providers)

Learn how to easily exchange EDI transactions with more than 
1,600 payers and discover tools that will help you integrate EDI 
into your revenue cycle management processes. (For Providers, 
both Physician Groups and Hospitals.)

5/14/2008 3:35 - 4:20 Sun 2

    EDI Solutions
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301 EDI Case Study: Successes 
with TransactionManager

This session will present EDI challenges, evaluation of different 
EDI solutions, and how Ingenix TransactionManager has enabled 
clients to save money and unlock the revenue potential of EDI.  
This session is intended for Providers, both Physician groups and 
Hospitals, and Vendors.

5/15/2008 10:20 - 11:50 Sun 2

312 Integrating Ingenix EDI into 
your Practice Management 
System (for Providers)

Come and discover how you can get better EDI integration with 
your practice management system, and unlock more EDI-enabled 
revenue cycle benefits. This session is intended for Providers, 
both Physician Groups and Hospitals.

5/15/2008 1:00 - 2:30 Sun 2

305 Using EDI to Improve 
Your Revenue Cycle (for 
Providers)

An overview of opportunities for EDI-based improvements. This 
session is intended for Providers, both Physician Groups and 
Hospitals.

5/15/2008 2:50 - 4:20 Sun 2

400 Employer Product Roadmap One year ago, we began a new conversation with our clients. This 
interactive session will give a progress check, solicit feedback, 
and chart a course for the coming year. 

5/14/2008 9:10 - 10:00 Emerald 2

401 Emerging Topics in Health 
Care

This session covers current trends in primary care service 
delivery, including the latest concept in Employer Sponsored 
On-Site Health Care, “Medical Home.” In addition, find out the 
results of an in-depth literature study of coordinated care and 
stand-alone disease management programs.  

5/14/2008 10:20 - 11:50 Emerald 2

402 Individually Tailored 
Incentives: The Next 
Generation

This session will explore the next generation of health incentives, 
which will use multi-dimensional data to develop deep insights 
into the whole consumer including health needs, habits, practices 
and attitudes.  

5/14/2008 1:00 - 2:30 Emerald 2

403 Generics:  The Double Edge 
Sword-Driving Affordability 
and Medication Compliance

Generics can be an effective strategy for driving affordability and 
thus improving the chance members will be compliant with their 
medications.   This session will help you understand the evolution 
of generics and provide information to help you feel comfortable 
in recommending generic utilization.  

5/14/2008 2:50 - 4:20 Emerald 2

404 Health Care Policy 
Environment

With the 2008 presidential elections around the corner, health 
care policy is a hot topic at both the federal and state levels. This 
session will provide an overview of the current environment as 
well as a discussion of what the future might hold.

5/15/2008 10:20 - 11:50 Emerald 2

405 Return on Investment for 
Disease and Lifestyle 
Management Programs  

What are the ROI impacts of a best-in-class health coaching and 
intervention program?  We’ll look at UPS’ program from a holistic 
perspective – assessing results on both health and disability cost 
and utilization trends.  

5/15/2008 1:00 - 2:30 Emerald 2

406 To Pay or Not to Pay 
Hospitals for Preventable 
Errors?

This session will focus on challenges of eliminating payment for 
“never events,” following the new policy being implemented 
by Medicare. Discussion will include the extent of preventable 
medical errors, potential savings opportunities for employers and 
challenges associated with implementing such health care 
benefit changes. 

5/15/2008 2:50 - 4:20 Emerald 2 

500 What’s New in 2008 
for Ingenix GeoAccess® 
Products

Be among the first to see demonstrations of planned product 
enhancements and hear about new Ingenix GeoAccess products.

5/14/2008 9:10 - 10:00 St. George 
106

501 Creating a Basic 
GeoNetworks® Report 

Learn all you need to know about creating a report. Then find out 
how to convert a report from an overall analysis to a service area 
analysis, and learn more about the geographic overview map, 
service area details, and title pages.

5/14/2008 10:20 - 2:30 St. George 
106

502 Creating Personal Provider 
Directories Using Ingenix 
GeoAccess® Products 

Learn how to use ProviderMatch to search for providers; then 
compare this to the Radius Search Page option and the Data/Ex-
port feature in GeoNetworks®. Also, discover how to use 
DirectoryExpert® to create personal provider directories.

5/14/2008 10:20 - 2:30 St. George 
108

    Employer Solutions

    Network Development
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503 Features and Pages to 
Help Analyze Your Provider 
Network

Learn more about the features and pages that are used for 
network analysis, see how to apply radii to provider maps and 
how to use the “include” tab to limit records displayed, and much 
more. 

5/14/2008 2:50 - 4:20 St. George 
106

504 How to Successfully 
Respond to Center for 
Medicaid/Medicare Services 
(CMS) Requests

Get pointers for using the large census data files that are sent 
with CMS reports; explain the services that our Outsource 
Services Team can provide to help you with these reports; and 
demonstrate the steps involved in responding to CMS’ six-point 
analysis request.

5/14/2008 2:50 - 4:20 St. George 
108

505 Creating Reports Using 
Advanced Definitions and 
Compound Access 
Standards 

Learn how to respond to RFPs that require membership by rural, 
suburban, and urban classifications. Gain insight on how to assign 
place names, change data fields using expressions, apply filters 
to narrow your record count, and much more.

5/15/2008 10:20 - 2:30 St. George 
106

506 Tips and Techniques for 
Completing RFP Templates

Learn how to set up data to facilitate matching results to a 
template; set up GeoNetworks® reports to supply calculations; 
set up queries to compile results into a template’s format, etc.

5/15/2008 10:20 - 2:30 St. George 
108

507 Ask the Experts, Ingenix 
GeoAccess Products

Product experts will be available to answer product questions 
and provide demonstrations related to the following products: 
GeoNetworks, DisruptionAnalysis, GeoCoder, DataCleaner, 
ProviderMatch and Streets.  

5/15/2008 2:50 - 4:20 St. George 
106

508 How to Win a Request for 
Proposal (RFP)

This session will demonstrate how to use various report pages 
in GeoNetworks® as well as other techniques to help you analyze 
your network and report information to increase the chances for 
winning RFPs.

5/15/2008 2:50 - 4:20 St. George 
108

600 Claims Payment Accuracy:  
Solutions Overview

Learn how Ingenix’s point solutions, professional services and 
consulting can help manage claims costs, speed up claims 
payment and help prevent payment of erroneous, wasteful or 
fraudulent claims.  Also, this session will address the importance 
of compliance and transparency in an environment of increased 
regulatory scrutiny.

5/14/2008 9:10 - 10:00 Miami 1

601 Ingenix Claims Editing 
Systems:  General Session

Get up to speed on Ingenix Claims Editing System 4.0. This 
includes discussion of the value proposition, a product update, 
Professional and Facility editing capabilities, and the technology 
platform, as well as a product roadmap. 

5/14/2008 10:20 - 11:50 Miami 1

602 Claims Editing: Introduction 
to 4.x (iCES®)

Learn more about the 4.0 platform in this course which includes a 
high-level overview of the application, additional functionality, and 
hands-on demonstrations.

5/14/2008 1:00 - 2:30 Sanibel 1

603 iCES® 2.5.2: Rule Building This series of interactive sessions is designed to take you from 
basic rules creation through complex rules creation, including the 
final session which will teach you how to troubleshoot the rules 
you have written. Attendance is recommended at all sessions to 
maximize the benefit.

5/14/2008 1:00 - 2:30 Miami 1

604 Claims Editing: Rule Building 
(iCES® 4.x)

See how rules are built in the new system in this product 
demonstration course. You’ll have the opportunity to gain 
hands-on experience building rules with guidance from experts.

5/14/2008 1:00 - 4:20 Sanibel 2

605 Claims Editing:  
Introduction to the Facility 
Editor in iCES® 4.x

Join us to learn more about the new Facility Editor in iCES 4.x. In 
addition, gain a better understanding of its rules and functionality 
and view its fresh look and feel.

5/14/2008 2:50 - 4:20 Sanibel 1

606 Claims Editing: Preparing to 
Upgrade (iCES®)

Prepare for your upgrade by attending this session which will 
provide information on what you should clean up, what is 
expected from you, and what to expect from the upgrade team.

5/14/2008 2:50 - 4:20 Tallahas-
see 3

607 iCES® 2.5.2: Troubleshooting 
and Debugging Rules

So, you built your rule but it doesn’t work like you thought it 
would. This final seminar in the rules series will teach you how to 
troubleshoot (debug) your rules.

5/14/2008 2:50 - 4:20 Miami 1

608 An Ounce of Prevention is 
Worth a Pound of Cure: Best 
Practices in Prospective 
Health Care Fraud Detection

Learn how to navigate fraud detection hurdles by hearing actual 
experiences and best practices advice from payers with 
successful prospective fraud prevention strategies.  

5/15/2008 10:20 - 11:50 Sanibel 2

    Payment Integrity Solutions
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609 Claims Editing: Custom 
Reporting (iCES®)

See the benefits of utilizing the Ingenix Technical Support group 
to help you automate your everyday iCES® reporting needs. Also, 
a case study of a performance analysis reveals how you can 
utilize system tuning, optimization, and maintenance to increase 
stability and reliability.

5/15/2008 10:20 - 11:50 Sanibel 1

605 Claims Editing: Introduc-
tion to the Facility Editor in 
iCES® 4x

Join us to learn more about the new Facility Editor in iCES 4.x. In 
addition, gain a better understanding of its rules and functionality 
and view its fresh look and feel.

5/15/2008 10:20 - 11:50 Tallahas-
see 3

610 iCES® 2.5.2: KnowledgeBase 
Update

A step-by-step demonstration of the Ingenix Edit Rationale 
Module. We will utilize actual claims data to illustrate the power 
of this lookup tool and the benefits of its ability to research flags 
and edits within the CES KnowledgeBase.

5/15/2008 10:20 - 11:50 Miami 1

611 Claims Editing: System 
Administration and Technical 
Overview for 4.x

Gain a better understanding of connection configurations, 
roles, and permissions in 4x. In addition, learn helpful tips and 
techniques for troubleshooting.

5/15/2008 1:00 - 2:30 Sanibel 2

612 iCES® 2.5.2 Best Practices 
- Client Session

Clients share their best practices and experiences gleaned 
directly from the implementation as well as lessons learned and 
the value that Ingenix Claims Editing System (iCES) brings to their 
claims operations.

5/15/2008 1:00 - 2:30 Miami 1

613 Claims Editing:  Interface 
Roundtables

This panel discussion will cover the current capabilities of 
interfaces built between the iCES Professional and Facility Editors 
and various core claims adjudication systems.

5/15/2008 2:50 - 4:20 Sanibel 2

614 Claims Editing: Customizing 
2.5.2 Reports

See the benefits of utilizing the Ingenix Technical Support group 
to help you automate your everyday iCES® reporting needs. Also, 
a case study of a performance analysis reveals how you can 
utilize system tuning, optimization, and maintenance to increase 
stability and reliability.

5/15/2008 2:50 - 4:20 Miami 1

615 Claims Editing: LCD Training 
(iCES®)

See how LCDs are used within iCES 4.x. In this session, we will 
demonstrate how the data is loaded and updated and explain the 
rules and relationships that are included.

5/15/2008 2:50 - 4:20 Sanibel 1

700 Physician Revenue Cycle 
Product Roadmap

A sneak preview of innovative product enhancements and the 
new technologies Ingenix has planned for the future.

5/14/2008 9:10 - 10:40 Sun A & B

701 EDI Your Way: Direct 
Connect and Clearinghouse 
Solutions for Providers" 

Join us for a thought-provoking overview of major industry 
trends, the effect on health care, and how Ingenix helps clients 
develop and optimize their EDI infrastructure to meet tomorrow’s 
challenges. 

5/14/2008 11:00 - 11:50 Sun A & B

702 ClaimsManager 
3.4.x Technical Maintenance 
and Basic Troubleshooting

Discover how to maintain and keep your ClaimsManager 
3.4.x server and database running efficiently.  Learn about 
ClaimsManager server system maintenance and performance 
monitoring as well as tips for troubleshooting technical issues.

5/14/2008 1:00 - 2:30 Captiva 2

703 ClaimsManager Facility: 
An Introduction

Learn more about this exciting new solution that helps identify 
inappropriately coded outpatient and inpatient facility claims 
before they are submitted to payers.

5/14/2008 1:00 - 2:30 Miami 2

704 ClaimsManager: 
Customizing 3.4 Reports

You are already familiar with all of Claims Manager’s reporting 
capabilities but want to know how to customize reports your 
way, to meet your specific needs. We’ll show you how to use 
other reporting tools, such as Excel and Access, to pull data from 
ClaimsManager 3.4.x tables, enabling you to create data-rich 
custom reports. 

5/14/2008 1:00 - 2:30 Sanibel 3

705 ClaimsManager for 
Providers: Steps to a 
Successful Implementation

Representatives from LVPG discuss why they chose 
ClaimsManager.  Topics include the implementation process, the 
tools and reports they used, and how the edits are worked and by 
whom.  Results will also be shared as to the financial and 
non-financial benefits LVPG is realizing from ClaimsManager.  

5/14/2008 1:00 - 2:30 Tallahas-
see 3

    Physician Revenue Optimization
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706 Maximizing the Value of 
3.4.x ClaimsManager

Get tips for optimizing the value of ClaimsManager within your 
organization.  Content includes areas for review to enhance 
revenue and gaining the most return on your investment. Ideas 
for incorporating the benefits of ClaimsManager into your 
compliance program will also be shared.

5/14/2008 1:00 - 2:30 Captiva 1

707 Preparing to Upgrade to 
ClaimsManager 4.x

Learn what you need to do to prepare for your upgrade from 
ClaimsManager/iCES to 4.x. Attend this course to get information 
on what you should clean up, what is expected from you, and 
what you can expect from the upgrade team.

5/14/2008 1:00 - 2:30 Sun 6

708 The You in UI for 
ClaimsManager 4.x

In this session, we will demonstrate 4.x features and usability. 
Then, benefit from client feedback with a question and answer 
session.

5/14/2008 1:00 - 2:30 Miami 3

709 Rule Building for 
ClaimsManager 4.x

In this hands-on product training course, you’ll learn rule building 
for 4.x from the experts. In addition, you’ll gain a better 
understanding of how to apply these new capabilities to your 
unique situation.

5/14/2008 1:00 - 4:20 Tallahas-
see 1 & 2

710 ClaimsManager - Interface 
Roundtable Session 
Featuring Siemens

Learn how Claims Manager works in tandem with your Practice 
Management System and interface in this instructive roundtable 
discussion. Discover how to maximize your workflow processes 
to meet your business objectives.

5/14/2008 2:50 - 4:20 Miami 3

711 Custom Reporting for 
ClaimsManager 4.x

Learn how to customize reports to meet your specific needs. 
We’ll show you how to use other reporting tools, such as 
Microsoft® Excel and Access, to pull data from ClaimsManager 
tables, enabling you to create data-rich custom reports. 

5/14/2008 2:50 - 4:20 Miami 2

712 Introduction to 
ClaimsManager 4.x 

Learn about new features and the differences between the 
legacy application and 4.x. In addition, receive hands-on training 
on major application features including the code repository, LCD, 
rule sets, and more.

5/14/2008 2:50 - 4:20 Sun 6

713 LCD and KnowledgeBase 
Data for ClaimsManager 
3.4.x

This session is to review the LCD and KB data within 
ClaimsManager, review customizing the data and answer any 
client FAQ’s.

5/14/2008 2:50 - 4:20 Sanibel 3

714 Strengthening Your Denial 
Management Initiatives 

Learn how OrthoCarolina has established effective Denial 
Management Initiatives.

5/14/2008 2:50 - 4:20 Captiva 1

715 The Value of Contract 
Manager™

Discover how Contract Manager can benefit your organization, 
the business problems it can solve, and how it fits into the overall 
revenue cycle.

5/14/2008 2:50 - 4:20 Captiva 2

716 ClaimsManager - Interface 
Roundtable Session 
Featuring Epic Systems

Learn how Claims Manager works in tandem with your Practice 
Management System and interface in this instructive roundtable 
discussion. Learn how to maximize your workflow processes to 
meet your business objectives.

5/15/2008 10:20 - 11:50 Captiva 1

717 ClaimsManager - Interface 
Roundtable Session 
Featuring GE Business 
(formerly IDX® Flowcast™)

Learn how Claims Manager works in tandem with your Practice 
Management System and interface in this instructive roundtable 
discussion. See what’s new and improved, mingle with fellow 
users, and learn how to optimize your workflow processes.

5/15/2008 10:20 - 11:50 Sanibel 3

718 ClaimsManager 
3.4.x Rules Troubleshooting

This session will review tips to help you in troubleshooting your 
custom rules.

5/15/2008 10:20 - 11:50 Captiva 2

719 LCD Training for 
ClaimsManager 4.x

Discover the new functionality of LCD 4.x This session will 
familiarize you with the LCD data in ClaimsManager and will help 
you understand, and troubleshoot, the rules. 

5/15/2008 10:20 - 11:50 Miami 2

707 Preparing to Upgrade to 
ClaimsManager 4.x

Learn what you need to do to prepare for your upgrade from 
ClaimsManager/iCES to 4.x. Get information on what you should 
clean up, what is expected from you, and what you can expect 
from the upgrade team.

5/15/2008 10:20 - 11:50 Sun 6

708 The You in UI for 
ClaimsManager 4.x

In this session, we will demonstrate 4.x features and usability. 
Then, benefit from client feedback with a question and answer 
session.

5/15/2008 10:20 - 11:50 Miami 3
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709 Rule Building for 
ClaimsManager 4.x

In this hands-on product training course, you’ll learn rule building 
for 4.x from the experts. In addition, you’ll gain a better 
understanding of how to apply these new capabilities to your 
unique situation.

5/15/2008 10:20 - 2:30 Tallahas-
see 1 & 2

720 ClaimsManager - Interface 
Roundtable Session Featur-
ing GE GroupManagement 
(formerly IDX® Groupcast®)

Learn how Claims Manager works in tandem with your Practice 
Management System and interface. It’s a great opportunity to 
learn how to maximize your workflow processes to meet your 
business objectives.

5/15/2008 1:00 - 2:30 Sanibel 3

721 ClaimsManager
 3.4.x Rules 101

This session will step participants into ClaimsManager rules. 
Effective component creation steps and simple methods to 
best accomplish your rule needs successfully. Hands on rule 
building in 3.4.

5/15/2008 1:00 - 2:30 Captiva 2

703 ClaimsManager Facility: 
An Introduction

In this course, you will learn more about this exciting new 
solution that helps identify inappropriately coded outpatient and 
inpatient facility claims before they are submitted to payers.

5/15/2008 1:00 - 2:30 Miami 2

712 Introduction to 
ClaimsManager 4.x 

Learn about new features and the differences between the 
legacy application and 4.x. In addition, receive hands-on training 
on major application features including the code repository, LCD, 
rule sets, and more.

5/15/2008 1:00 - 2:30 Sun 6

722 Optimizing Revenue Using 
Transaction Editing System 
(TES) and ClaimsManager

Learn how University of Miami has enhanced their revenue cycle 
using ClaimsManager and TES. 

5/15/2008 1:00 - 2:30 Miami 3

723 Using Rejections to Develop 
Claim Edits

Learn how University of Alabama has improved their business 
and have seen positive results using ClaimsManager. 

5/15/2008 1:00 - 2:30 Captiva 1

724 A Typical Day Using 
ContractManager for 
Providers: A Client’s 
Perspective

Hear one customer’s unique perspective on how 
ContractManager fit into their overall revenue cycle and added 
value to their existing workflow processes.

5/15/2008 1:00 - 2:30 Tallahas-
see 3

725 ClaimsManager 3.4.x 
Advanced Rules Creation

In this hands-on product training session, you will learn how to 
build rules in the new system. 

5/15/2008 2:50 - 4:20 Captiva 2

718 ClaimsManager 3.4.x Rules 
Troubleshooting

This session will review tips to help you in troubleshooting your 
custom rules.

5/15/2008 2:50 - 4:20 Sanibel 3

705 ClaimsManager for
Providers: Steps to a 
Successful Implementation

A customer presentation in which representatives from LVPG 
discuss why they chose ClaimsManager.  Topic points include 
the implementation process, the tools and reports they used, and 
how the edits are worked and by whom.  Results will also
be shared as to the financial and non-financial benefits LVPG is 
realizing from ClaimsManager.  

5/15/2008 2:50 - 4:20 Tallahas-
see 1 & 2

726 ClaimsManager: System 
Administration and Technical 
Overview for 4.x

Attend this course to gain a better understanding of connection 
configurations, roles, and permissions in 4x. In addition, learn 
helpful tips and techniques for troubleshooting.

5/15/2008 2:50 - 4:20 Miami 3

708 The You in UI for 
ClaimsManager 4.x

In this session, we will demonstrate 4.x features and usability. 
Then, benefit from client feedback with a question and answer 
session.

5/15/2008 2:50 - 4:20 Miami 2

727 Tips and Tricks of Using 
Contract Manager™

Learn about new product features and functionality and gain
valuable insight into how data relates to contract variance and 
how Contract Manager can benefit your organization.

5/15/2008 2:50 - 4:20 Captiva 1

728 Utilizing Custom Reporting 
Throughout the ClaimsMan-
ager Implemention Process

Learn how University of California San Francisco has utilized 
custom reporting to develop a successful implementation stategy 
for their organization.

5/15/2008 2:50 - 4:20 Sun 6

800 Property and Casualty: 
Vision

Even as claim severity has decreased, medical costs have 
continued to increase. Get a sneak preview of how Ingenix will 
help workers’ compensation insurers fight rising medical costs 
for years to come.

5/14/2008 9:10 - 10:00 Emerald 3

    Property & Casualty
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801 Total EDI Solutions for 
Workers’ Compensation

Learn about new developments regarding guidelines for first 
report of injury (FROI)/subsequent report of injury (SROI). We will 
identify auto triggers and explore how can they help you become 
more effective in your bill review and processing. In addition, 
we’ll discuss how to make your state reporting requirements 
more efficient.

5/14/2008 10:20 - 11:50 Emerald 3

802 Update on the Ingenix 
Medical Bill Review Product 
and Ingenix’s Outsourcing 
Solutions

Get the most current information on Ingenix’s Medical Bill Review 
Solution and our hybrid outsourcing solutions to help in reducing 
your expenses and increase your bottom line.

5/14/2008 1:00 - 2:30 Emerald 3

803 State Workers’ 
Compensation Mandates 

Learn what effect regulatory and financial trends trends will have 
on employees, providers, and payers of workers’ compensation 
claims. We’ll focus on eBill mandates, Texas and California  
Medical Bill mandates, and other hot topics.

5/14/2008 2:50 - 4:20 Emerald 3

804 eBilling in Workers’ 
Compensation and the 
Ingenix Workers’ Compensa-
tion Clearinghouse

This course is designed to benefit provider groups as well 
as workers’ compensation carriers, TPAs, and managed care 
organizations. Join us to discuss the impact of the Texas 
mandate, and learn how the Illinois Workers’ Compensation 
Commission (IWCC) has provided benefits to both providers 
and payers.

5/15/2008 10:20 - 11:50 Emerald 3

900 Ingenix Underwriting 
Product Road Map

Join us for a sneak preview of innovative product enhancements 
and the new technologies Ingenix has planned for the future.

5/14/2008 9:10 - 10:00 St. George 
102

901 Maximizing Underwriting 
Results with Technology and 
Best Practice Processes—
An Introduction to Connect-
ing the Pieces

Learn how the integration of StepWise®, Impact Pro™, and 
MedPoint™ can be used to improve actuarial, underwriting, and 
employer reporting processes.

5/14/2008 10:20 - 11:50 St. George 
102

902 Maximizing Underwriting 
Results with Technology and 
Best Practice Processes—A 
Best Practice Case Study

Join us to hear how a client implemented one or more of 
StepWise®, Impact Pro™, and MedPoint™ products, the learning 
curve, and lessons learned.

5/14/2008 1:00 - 2:30 St. George 
102

903 Share Your Experiences in 
an Ingenix Underwriting 
Products Open Forum

Hear client users of StepWise®, Impact Pro™, MedPoint™, 
and Electronic Medical Underwriting (EMU) products share their 
experiences with these products in an open forum discussion.

5/14/2008 2:50 - 4:20 St. George 
102

904 More, Better, Faster—
Improve Your New Business 
Underwriting 

Learn how to utilize MedPoint™ results to discover undisclosed 
doctors and conditions, target proper medical records, accelerate 
the underwriting process, and generate quotes more rapidly.  
In addition, discover how to better understand transition and 
stand-alone approaches using a debit point system (EMU).

5/15/2008 10:20 - 11:50 St. George 
102

905 Using Predictive Modeling 
to Increase Productivity in 
Renewal Underwriting

Learn how Impact Pro™ can help increase productivity, enhance 
the ability to identify merging claims, and develop credibility 
tables that blend prior experience and risk scores by incorporating 
Impact Pro’s predictive modeling into your renewal process.

5/15/2008 1:00 - 2:30 St. George 
102

906 An Introduction to 
Building Best Practice Trend 
and Forecasting Approaches

Learn how to build best practice trend and forecasting 
approaches using existing company data stores or links to the 
Ingenix Impact™ Suite products.  

5/15/2008 2:50 - 4:20 St. George 
102

    Underwriting Solutions


