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Research has shown that employee 

training reduces turnover and 

absenteeism because employees 

prefer to stay where they can grow 

and develop. Proper use of products 

increases overall productivity and 

quality and reduces down time.*

Ingenix Learning is a comprehensive education and training program that provides 
opportunities to help Ingenix customers transform their organizations and improve 
health care through information and technology. Ingenix Learning will:

n	 Help client organizations and their users maximize their technology investment 
by initiating appropriate technology implementation

n	 Train clients to become experts in Ingenix solutions

n	 Offer a comprehensive curriculum with potential to earn CEU credits from 
industry-leading organizations

By leveraging the strength of the Ingenix Learning program, your organization can 
achieve greater expertise and efficiencies.

*	Four Steps to Computing Training ROI,  
Frances Lilly, SHRM, February 2001

Learning
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Training should further the employee’s 

career goals, help the company meet 

its business goals, and enhance the 

company’s odds for success.*

*	Yearning for Learning, Diane Molvig, HR Magazine,  
March 2002 Vol. 47, No. 3

Ingenix Product Training Courses 
Maximize your Ingenix technology investment with our user-focused product 
training courses customized to meet the needs of basic, intermediate, and 
advanced users. Product training courses include step-by-step product 
demonstrations, presentations, and hands-on user training.

DECISION SUPPORT

Learn how to customize business rules, 
interpret output to meet your business 
needs, create reports with Impact Suite 
software and much more, using:

n	 Impact Pro™

n	 Impact Analysis™

n	 Symmetry Suite (ETGs®, ERGs®, 
PRGs®, and EBM Connect®)

n	 Impact Consumer™

n	 Impact Provider™

NETWORKING  

Get a functional overview of the 
software tools as well as the 
opportunity to work through real-
world projects with instructors to gain 
proficiency with:

n	 GeoNetworks®

n	 DisruptionAnalysis®

n	 DirectoryExpert®

n	 GeoCoder

RISK MANAGEMENT

This offering includes information on 
how to underwrite and assess risk, 
update factor tables and value lists, 
how to use complex methodologies for 
risk assessment and more, using:

n	 StepWise®

n	 MedPoint™

n	 Impact Analysis for Risk Management

EMPLOYER SOLUTIONS

Learn a variety of new skills from 
how to analyze group health data and 
use the data gathered to managing 
behavioral health differently with:

n	 Parallax i®

n	 Impact Intelligence for Employers™

PAYMENT INTEGRITY

These courses feature a range of topics 
including understanding the basics of 
fraud and how to prevent it, disaster 
recovery plans, and how to automate 
reports with the following products:

n	 iCES®

n	 iCES® Facility Editor
n	 Fraud and Recovery
n	 Medicare Part D
n	 Health Technology Pipeline (HTP)

To search all courses available, go to

www.ingenix.com/ingenixlearning today.
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Property and Casualty

Learn how to create custom workflow 
rules based on your business rules, 
create a reporting package, and 
advanced process mapping using:

n	 PowerTrak®

n	 Regulatory Certification

CODING EDUCATION

Leading industry expertise and CEU 
credentials provided by the American 
Academy of Professional Coders offer 
a robust online approach to industry 
practices, regulatory requirements, 
and revenue optimization techniques. 
We offer more than 20 courses for 
both payers and coders with multiple 
levels of training from beginner to 
advanced including:

n	 Medical Coding Basics
n	 Diagnostic and Procedural Codes
n	 Specialty Coding
n	 Auditing Physician Services
n	 Long-term Ambulatory Care Coding
n	 Reimbursement eLearning Suite

New! Physician and Hospital 
Clinical Management

n	 Ingenix CareTracker™ EMR

FACILITY AND PHYSICIAN CODING 
SOLUTIONS

From hands-on system navigation 
and using a profiling tool with data 
to evaluate hospital performance to 
advanced PPS workshops, attendees 
will learn how to improve facility and 
physician coding, compliance, and 
reimbursement and more, using:

n	 WinStrat™ / Web.Strat™

n	 ECMPro™

n	 Rate Manager (stand-alone)
n	 APC Assistant™

n	 Hospital INSIGHT
n	 ChargeMasterAnalyzer
n	 UBEditor Pro® / FacilityEditor.com
n	 Encoder Pro®

Physician REVENUE OPTIMIZATION

From basic overviews and creating a 
test environment to advanced system 
analysis, this section offers a variety of 
classes on how to use:

n	 ClaimsManager
n	 TransactionManager™

n	 Contract Manager™

n	 Ingenix CareTracker™ PM

Role-based Training Courses
Beyond product training, we provide courses tailored to help promote expertise 
in specific roles. We offer online training courses for professional coders with the 
potential to earn CEU credits from the American Academy of Professionals Coders.

Ingenix Learning

n	 Ingenix Product Training Courses

n	 Role-based Training Courses

n	 eLearning Opportunities

Search all courses today at

www.ingenix.com/ingenixlearning.
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Delivery Methods
We offer onsite client training designed to meet the specific technology 
requirements of you and your organization. In addition, we offer coding,  
billing, and reimbursement reference publications, interactive webinars,  
and learning updates.

You and your staff can supplement the formal training process by attending our 
annual conferences. The Health Care Technology Conference offers hands-on 
training for innovative technologies and software and the annual Essentials 
Coding, Billing, and Compliance Conference for coding professionals provides 
information on key issues including regulatory changes, compliance concerns, 
and latest codes updates for 2009.

For quarterly supplemental training on most products, go to the Ingenix 
Learning page on ingenix.com to determine the appropriate location and time 
that works for you.

For more information, visit www.ingenix.com/ingenixlearning or contact us  
at (866) 223-4757 or engage@ingenix.com.


