


Comparison: Paper Statements vs. Electronic

Statements Processing

The chart below illustrates the average cost of processing 1,000 patient statements
per month and what you could save if you implement Ingenix Patient Statements

Manager.

SUPPLIES
Statement Forms/outgoing and return envelopes = .32 cents each

EQUIPMENT
Printer Ink/Maintenance = .05 cents each

LABOR COSTS

Statement printing/sort/fold/insert/mail (based on 14 hours of labor and
a $10 labor rate)

POSTAGE COSTS

First class mail rate = .44 cents per statement

TOTAL CURRENT STATEMENTS COSTS
Monthly, based on .95 cents per statement

TOTAL STATEMENT COSTS WITH INGENIX
Monthly, based on .67 per statement

SAVINGS
Monthly
Annual

Paper Statements
$320.00

$50.00

$140.00

$440.00

$950.00

Electronic Statements
$670.00

$280.00
$3,360.00

Notice: Calculations are made based on certain assumptions that may not be accurate. Ingenix does not
guarantee that the savings that may be achieved with the use of our electronic patient statements service

will be equal to those shown by this calculator.
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To learn more about

this service, call Ingenix
today at (800) 341-6141 or
visit www.ingenix.com/
connectivity.

Ingenix Provider Patient Statements Solutions provides you with powerful administrative tools to help you

quickly produce professional, easy-to-understand patient statements. This solution:

B Ability to suppress individual statements from printing/mailing

B \Verifies patient addresses using NCOALInk, a registered service of the United States Postal Service®

B Provides the ability to view all mailed and suppressed statements online

B Automatically suppresses invalid addresses and forward to patient address changes

B Includes timely and detailed reporting with each file submitted—showing erroneous addresses,

address updates, and mailed statements

B Ability to add custom messages to individual statements.

Requirements for Setup: 100 statements per month minimum. Postage deposit for the first month.

Practice Management software system required.
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